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30 June 2014, Harare- AS community leaders we have observed certain things among people that we 
would want to share. It has been sometime without sharing our thoughts on issues of national 
importance, especially relating to the spiritual side of things. The people who live in the communities 
are God-fearing, but the majority thinks that praying should be reserved for Saturdays and Sundays in 
Church, with a pastor, prophet, bishop or priest, or whoever is in charge of leading people in the 
worship of God.  

However, as the Harare Residents’ Trust (HRT), working with divergent communities in Chitungwiza, 
Ruwa, Epworth and Harare, we have discovered that citizens have key basic needs that have to be met 
before they accept certain concepts and projects in their lives. It has been an exciting journey, walking 
with residents along the way to discovery of new things, overcoming challenges together.   

In this article, we will briefly highlight the human needs that have to be met for a citizen to fully enjoy 
his or her life within a democratic or undemocratic environment. We will end up by explaining in detail 
how the HRT has utilized the spiritual aspect to human survival to make a complete person, and proffer 
some recommendations and solutions. This does not mean that the HRT does not recognize those other 
people who do not associate or acknowledge the existence of God in their lives.  It is their choice, which 
must not however interfere with the HRT’s vision, mission, objectives and goals.  

According to the Public Service Accountability Monitor (PSAM), a think tank housed at the Rhodes 
University, Grahamstown, South Africa, there are three human needs, namely physiological needs, 
which are needs required for survival, and these are clean air, food, water, primary health, shelter, 
clothing, personal security, social security, security of property, among others. We have chosen the 
PSAM human needs over Abraham Maslow’s hierarchy of needs because it is more process-oriented.  

Once these needs have been met, the PSAM argues that the functional needs have to be met, and these 
are needs required for one to interact constructively with others and with one’s context. These include 
work, basic knowledge and skills, language and communication, opportunity to associate with others, 
participation -mechanism for collective decisions and actions, special needs –for example for those with 
disabilities, among others.  

The third basic human needs that has to be met are the flourishing needs, and these are “needs 
required for one to evolve like love, dignity, friendship, belonging, capacity to question, freedom to 
decide and act, curiosity, self esteem, values, ethics and integrity, imagination, ability to create and 
innovate, spirituality, personal growth, personal expression, ability to work towards and fulfill one's 
potential, etc.” 

The PSAM further stated that ‘a socially just society is one in which basic human needs are guaranteed 
(by law) and are met at least to a basic minimally acceptable standard for all members of that society.’  



The HRT has observed that the lives of residents are largely miserable, and one can only begin to 
interact with their real problems in the small group meetings that are convened within communities. 
And this applies to all community based organisations that seeks to channel citizens’ issues to the 
institutions and officials who have the public mandate to resolve them.  

When holding community meetings, the HRT team engages citizens on service delivery, human rights, 
with the main outcome being a united community, fully awakened to their issues, and being able to take 
appropriate measures to get things done. In the process conflicts are resolved, and peace is achieved 
among residents from diverse backgrounds.   

Out of all the community work that the HRT has undertaken, it has been observed that after all the 
issues and challenges have been shared, the residents as individuals attending HRT meetings have one 
more important need that we had overlooked- prayer- for spiritual issues. As a response mechanism, we 
have now made it a point that at the end of each of our community meetings, residents rise to pray and 
worship God, defeating the traps of the devil in their lives. This is part of conflict resolution, peace 
building and re-energising communities to tackle injustices everywhere without fear or favour, believing 
that God will answer their prayers.  

What this has taught us is to be sensitive among people, because they have different life experiences, 
which contribute to how they participate in community activities. Among the people who 
enthusiastically attend our community activities, there are individuals with sicknesses like spiritual 
attacks- spiritual husbands and wives, diabetes, high blood pressure, unending headaches, stomach 
aches, among other attacks on people’s wellbeing. This is real!  

Prayer, as a community development and spiritual tool, has a unifying outcome. It brings people 
together, and teaches people to love one another. The community will have the same belief system 
which guides them. It has moral lessons that it inculcates in people. It promotes citizens to cooperate 
and participate in their public activities.  Within communities, it has become clearer that those who 
have a spiritual conscience respond to the needs of their fellow citizens, and therefore are willing to 
come together and exercise their right to worship God without fear.  Hence, religion binds people 
together to have the same values and norms that makes them work together to create a better society. 

Through Bible teachings, prayer and worship, the people are strengthened from their hopeless 
situations, and have a hope for the future through their faith. Hope makes them engage as a community 
and contribute immensely to the change in their living standards. 

A key biblical verse we have used in our teachings as the HRT is James 2 vs 1- 7 which speak to the equal 
treatment of people, especially the vulnerable, the weak and the poor, who are always sidelined in the 
processes of national development. The powerful must not oppress the weak and the poor. James 1 vs 
27 says that “Religion that God our Father accepts as pure and faultless is this: to look after orphans and 
widows in their distress and to keep oneself from being polluted by the world.” 

That is our mission as individuals working for the fulfillment of our oganisation’s mission and vision- to 
fight as community social justice activists, to ensure that the poor and the marginalized are fully 



involved in the governance and administration of their local communities. Every citizen is invited to play 
their part as a caring generation that wants a peaceful, free and prosperous society.  


