
PRESS STATEMENT 

ATTACHMENT OF RESIDENTS’ PROPERTIES NOT SUSTAINABLE IN HARARE   

17 January 2012- The Harare City Council has embarked on a bid to attach and 

auction property belonging to residents who have defaulted in water and rates 

payment. Owing to the faulty billing system at the council’s treasury office and 

the obvious lack of service to residents, the Harare Residents Trust strongly objects to this move and 

vows to stand firm in defence of the residents and their right to defend their property as well as 

access to council services. Harare residents have gone for years without proper access to water and 

sanitation, transparent address of their housing needs, roads and street lighting have not been 

repaired or maintained, garbage has been left to rot in piles in residential as well as industrial areas 

yet the residents continue to be unjustifiably charged for these services.  

While it may appear that the Council is trying to solve one problem by repossessing residents’ 

property in order to recover what they are owed, they are in fact creating a bigger housing challenge 

which will result in the sprouting of squatter camps. The failure to pay rentals by citizens is a 

symptom and not the root problem- their socio-economic status is. Without regular incomes there is 

no way residents will settle their debts. And without a sustainable policy of investing in alternative 

ways of raising revenue the City of Harare will continue to depend on poor residents for incomes.   

Instead Council should accept residents’ payment plans and offer a certain percentage discount to 

those residents who are loyal to their plans. This would be of mutual benefit to the council and the 

residents who will over time be able to clear their debts and council would gradually recover what it 

is owed. In the same breath council also has to address its billing system so that it becomes 

affordable and accurate.  

The HRT will not stand by and watch the council take advantage of residents, and hence residents 

have agreed to undertake massive actions against the City of Harare that involve engagement, mass 

demonstrations and litigation.  The City of Harare has to improve its billing and avoid confrontation 

as the HRT and the residents of Harare are prepared for the long haul.  

Ends//  

Website: www.hrt.org.zw 

Mobile: 0772 869 294/ 0772 816 909  

http://www.hrt.org.zw/

