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Water Barometer  
Period: 01 May to 23 May 2014 

1. Comment: Water Challenges in Harare- What Remedy do the City Fathers Have? 

Some Councillors are holding feedback meetings in their areas of jurisdictions. This is a platform for 

residents to interact with the City of Harare’s department representatives. The Full Council was held 

on 15 May 2014 but the Town Clerk Dr Tendai Mahachi did not attend claiming that he was sick. But 

concerns remain on the alleged diversion of part of the US$144 million loan from the Chinese to 

purchase luxury vehicles for senior city managers. Residents are expected to repay this loan from 

the Rates Account yet most of the money is being directed towards allowances and luxury vehicles 

for senior management, relegating residents’ rights to water. The authorities have been given the 

opportunity to manage our public resources, and it is now our responsibility as citizens in our 

diversity to rally around water rights and advocate for transparency and accountability in the 

utilisation of the water loan because the money remains ours. Residents have different 

opportunities to exercise their rights- demonstrations and petitions are guaranteed (Section 59 of 

Zimbabwe Constitution). It is our policy to engage and dialogue, but then we have the responsibility 

to create the forum for engagement to complete the structure for social accountability. The HRT 

wrote a letter of demand for accountability to the mayor of Harare, and copied it to all heads of 

departments, including to the Town Clerk for the council to provide us with a breakdown of the 

Chinese loan- highlighting expenditures so far and a copy of the loan agreement by Wednesday 28 

May 2014.  You might be aware that the City of Harare on Tuesday 27 May 2014 held a Special 

Council Meeting in order to set up a probe team to investigate the reported purchase of luxurious 

project vehicles using the US$144 million Chinese loan. The investigations committee is made up of 

Deputy Mayor Thomas Musarurwa Muzuva (Ward 14 Kambuzuma), Councillor Stewart Mutizwa 

(Ward 9, Greendale), accountant Gabriel Chipara, lawyer Amon Toto and Engineer Richard 

Massdorp. The probe team will be paid a total of US$21 000 from rates account, meaning the 

resident of Harare will pay for this investigation. The question to ask as residents is: was the 

investigation necessary, or it is a waste of resources? How can the Mayor and his council fail to just 

demand an expenditure report on the Chinese loan from the Town Clerk, because they employ the 

town clerk and his staff? Will they find anything at all when the town clerk is still comfortable in his 
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job? The town clerk can just direct his subordinates not to cooperate with the probe team, or just 

withhold incriminating information. The HRT believes the best way forward is to enforce the 

Constitution of Zimbabwe and legally empower the Mayor and his council through the repeal of the 

Urban Councils Act, which gives excessive authority and power to the Town Clerk, and to the 

Minister of Local Government, Public Works and National Housing.   

 

2. Introduction- the Harare Residents Trust (HRT) continues to monitor the provision of water to the 

citizenry to ensure that the right to water provided for in the Constitution of Zimbabwe under 

Section 77 is progressively realised. In the interests of the public, the HRT produces the Water 

Barometer every fortnight in order to keep the citizens well informed about the supplies of water 

across Harare Metropolitan suburbs, currently covering Chitungwiza and Harare. The water situation 

in Harare is not improving despite the outcry from the residents for the precious commodity. The 

HRT will continue to work with the Harare Water Department and other interested stakeholders to 

improve the water situation in Harare Metropolitan Province.   

3. Focus on service Delivery- The ongoing process of retrenching workers above 60 years needed to be 

well thought out before being implemented. Some of the workers above 60 years were highly 

competent and productive, and their retrenchment has had a negative impact on service delivery. 

Some of the retrenched workers were very useful to residents as they knew about customer care 

and how to serve the people and have institutional memory. Now our major fear is that the 

relationships built over the years between residents and some of the retired employees ensured 

that residents’ concerns were urgently addressed while some of the remaining employees actually 

deserve to be gone because they abuse their power and authority, yet they survive on residents’ 

money.   

 
4. Water Disconnections Remain Unjustified and illegal- The City of Harare has continued to violate 

residents’ right to water by disconnecting residents who owe the council, in contempt of a recent 

High Court ruling by Justice Chinembiri Bhunu (HC4266/13- Tapiwa Mushoriwa vs. City of Harare, 25 

April 2014). The HRT is contemplating taking the City of Harare to court for contempt of court 

charges. Residents in Rugare had their water disconnected and the city of Harare persist they will 

not reconnect them because they do not have any other means to force residents to pay their bills. 

The City of Harare Revenue Manager Norman Nyakudya said they will continue with water 

disconnections for any resident with a debt of more than US$50.00. The HRT is advocating for the 
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strengthening of the policymaking powers of elected councillors who are the policymakers who 

must answer to Constitutional violations. A mere employee has no power or authority to violate the 

residents’ right to water because residents’ rights cannot be compromised for whatever reasons. 

Litigation remains the most viable option available to residents to claim this right.  

 
5. Water maintenance works: The City of Harare is carrying out maintenance works at Morton Jeffrey 

Water Works where they are replacing old pumps to enable them to pump 300- 400 Magalitres a 

day. This is totally unacceptable that they secure a Chinese loan to pump that little amount of water, 

considering the population growth in Harare Metropolitan Province. Areas that receive water from 

Harare’s Morton Jeffrey Water Works are Norton, Chitungwiza, Ruwa, Epworth and Inkomo 

Barracks.   

 
6.  The Water Situation in Some Harare Suburbs;  

6.1. Avenues, Central Business District (CBD) - There have been serious water leakages in these areas 

due to worn-out pipes. The following areas have permanent water leakages- along Samora Matchel 

there is a leakage and the water is flowing towards Rekayi Tangwena and Samora Matchel 

intersection, at corner Julius Nyerere and Samora Matchel, Corner Speke Avenue and 4th street, 

trenches were dug and left open, now vendors use the water to wash their hands and fruits. There 

are many open valves where residents have access to water contaminating the treated water 

flowing in the pipes, with some residents washing their hands, fruits and even throw dirty.   

6.2. Greendale-Residents in Greendale have had no water for the past four months. They received water 

once in two weeks for the whole of last month. The Harare Water Department confirmed that the 

residents there must receive water once a week but due to some challenges at times they do not 

receive water. 

6.3. Mount Pleasant, Borrowdale, Greystone Park, and Glen Lorne-These areas do not receive 

municipal water. 

6.4. Mabvuku Tafara- The situation remains the same without water and residents rely on borehole 

water. Residents hope that the US$144 million Chinese loan will go a long way to make water reach 

those without water. During the Full Council Meeting on 15 May 2014, the Harare Water Director 

Engineer Zvobgo made shocking comments about Mabvuku /Tafara water situation when he said 

they receive water yet his department is failing to check why areas like Tsombori and the 13 and 15 

areas in Old Tafara do not receive water for the past seven to eight years. At the meeting, ward 
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councillors from the area contested Engineer Zvobgo’s lies and insistence that the area receives 

water.  

6.5. Highfield Willowvale flats- Residents on the first floor only receive water and those in second, third 

and fourth floor water receive no municipal water, forcing them to carry bucketfuls of water up the 

stairs to their houses on a daily basis.  

6.6. Kugarika Kushinga: The area has been without water since it was established early 2000. Residents 

rely on water from deep wells in their backyards. 

6.7. Kuwadzana Extension–The water situation has gone down. In May 5he residents only received 

water during the week of 5- 9 May 2014 and have had no water from 9- 21 May 2014. Residents are 

now facing challenges since the shallow wells they used to get water from are now drying up. 

6.8. Eastlea South: Residents in Eastlea South do not receive water but the Harare Water confirmed they 

used to supply them with water for two days a week but with the ongoing upgrade processes they 

will receive water for one day. There are residents who are not receiving the water at all meaning 

Harare water must check on the valves and the pipes that supply these residents. 

7.  Westlea: The residents had no water since 19 May and they only received water on 22 May 2014. It 

is now a routine they have water for two days and no water for five days. There are water leaks in 

the area, especially at house number 6041, near Bulawayo road and at another house behind the 

main shops. 

7.1. Warren Park D-There is a problem of a burst water pipe in Warren Park D and as a result residents 

have gone for almost two weeks without water. The Harare Water said they are working on the 

three burst water pipes that were reported by the residents in the last week. 

8. Avondale-Residents had no water during the week 05-09 May 2014. 

9.  Dzivarasekwa 2: There was no water in Dzivarasekwa 2 on 17 May 2014. The residents then 

contributed a dollar per household to repair their broken down borehole, led by the HRT residents 

committee. A Mr Shonhiwa of Harare Water stationed at the Dzivarasekwa District office, who 

boasts that he joined the City of Harare as a trench digger but has been promoted over the years to 

be a supervisor, was accused by the residents of having stripped the borehole of certain parts and 

was only forced by the residents to return the parts. They then engaged their own person to repair 

the broken down borehole, and paid him using the collections from the residents. Each resident who 

contributed their money received HRT branded receipts, with some widows contributing as little as 

two rand just to have water.  

10. Mainway: They receive water two times a week during weekends in the evening. 
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11. Kuwadzana 4: Residents in Kuwadzana 4 do not receive water especially those on a high ground 

known as pagomo house number 2213 and 2220. 

12. Budiriro 3: There was no water on Monday 19 May 2014. 

13. Msasa Park: Residents are receiving water once a week. 

14. Conclusion: Most suburbs do not record the days they spent without water and the HRT did not 

hold activities in those areas. The situation in most areas like the northern and eastern suburbs will 

take long to restore water supplies. It is a serious challenge for the council. The City of Harare says 

intends to increase pumping capacity at Morton Jeffrey Water Works from 600 megalitres a day to 

700 megalitres a day (Strategic Plan- 2012- 2025). Yet in the Budget Speech by the Finance and 

Development Committee Chairperson on Friday 8 November 2013 during the special council 

meeting to pass the 2014 City Budget, the Chinese loan will ‘ultimately increase water production 

from the current 450 to 650 megalitres per day, and reduce non –revenue water to below 25 

percent.’ Considering the high rate of expansion in Harare Metropolitan Province, the City will 

continue to experience water challenges. 

 

NB: Circulate widely to your friends and neighbours as a contribution to your community. 

 

For feedback on this update and other pertinent residents’ issues, please contact the HRT on email 

hretrust79@gmail.com/ info@hrt.org.zw/reception@hrt.org.zw or Whatsapp us on 0772 869 294/0775 

625 100/ 0738 283 468 

 


