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WHILE residents’ are busy struggling to get an alternative for electricity, the Zimbabwe Electricity 
Supply Authority (ZESA) are busy supplying neighbouring countries with electricity, arguing that it 
will be off-peak hour after 9pm so the demand will be low.  

According to The Herald, 7 July 2014, Julian Chinembiri the Managing Director for ZESA’s subsidiary 
company, the Zimbabwe Electricity Transmission Distribution Company (ZETDC) was quoted saying: “ 
...switching off generators was problematic in that it would take time for coal to heat up to optimum 
levels.” 

The ZETDC is seeing exporting of electricity as a solution than to switch off the generators during the 
night yet the country is facing a power deficit. This is unfair to residents who pay electricity rates 
monthly to ZESA. People have suffered from power-cuts for a long time and they hope for the 
situation to change. Individualism is affecting our communities. People tend to do things for 
personal gains. 

Our industries have long suffered from electricity power-cuts. They have been forced to have an 
extra expense of buying generators and they need to refuel, constantly. This is costly, considering 
that our economy is weak and underperforming. This demand for electricity has a negative effect. It 
has lowered production in industries. 

ZESA is ignoring our farming industry. The farmers are affected with the load shedding schedules. 
Every year they are forced to endure it despite the negative outcomes. This leads to low yields and 
later on affects our food supply and increases food shortages in the country. ZESA forgets that most 
rural people earn a living through farming.  

The Harare Residents’ Trust (HRT) has observed that ZESA’s service delivery is poor, and 
accountability to residents is almost non-existent. The national power utility continues to supply 
foreign countries yet it has failed to explain and justify its failure to adhere to the load shedding 
schedule that it published in early June 2014. Some suburbs are going for 15 hours without 
electricity but in their schedule they reflected a maximum of eight hours. The ZESA employees are 
taking long to attend to electricity faults for example they spent 48 hours before attending a fault in 
Kuwadzana Extension from Friday 4 July to Sunday 6 July. 

Residents have normalised the abnormal. They have adopted strategies to cope without electricity. 
And all these survival strategies increase the cost of living, paraffin, jelly stoves, candles, torches, 
petrol/diesel for generators, firewood, gas stoves, and also expose residents to accidents that can 
cost lives. The poor who receive very little incomes bear the brunt of load shedding more.  Yet they 
have to pay ZESA bills at the end of the month.  



The issue of load shedding has health risks. Leaders should take into consideration those people who 
have asthma, allergies, air pollution and heart problems. How do these people survive with the 
inhaling of gas, smoke and paraffin emissions? This is unfair to the residents.  

Through HRT’s capacity building meetings, citizens are being empowered to demand accountability 
from council leadership and service providers to be responsive to the needs of the community.   

Thank you,  

 

 

 

 


