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Residents association bemoans poor 
service delivery in Harare  

Residents are deeply troubled by the 
sudden turn of events in Harare. The 
majority of citizens owe huge debts to 
council. 
 
Service delivery has deteriorated to 
unexpected levels. Elected councilors are 
invisible within local communities. Given 
the social economic hardship being 
experienced by the citizenry, dubious 
organizations have emerged to capitalize 
on the failures of both the City of Harare 
as an institution and the silence of the 
elected Councilors as policymakers. 

 
 
Even the 11 appointed special interest 
Councilors have remained aloof, 
depriving the City of Harare of the so-
called expertise within their ranks. 
Residents are at the mercy of 
opportunistic organizations and 
individuals that thrive on chaos and 
human suffering.  
 
When it comes to service provision by 
local authorities, there are shared 
responsibilities and obligations between 
residents and other stakeholders. For 
each service delivery component 
impacting on local communities, the 
Urban Council’s Act (Chapter 29:15) 
provides that there be a responsible 
department of a local authority. There is 
a committee comprising elected and 
appointed Councilors to assist the local 
authority in policy formulation. For the 
City of Harare there are eight council 
committees namely the Finance and 
Development, Environment Management, 
Information and Publicity, Education, 
Health, Housing and Community 
Services, Human Resources, Procurement 
Board, Business and Audit. Each 
committee is serviced by technical staff 
drawn from the respective departments 
of council. This means each committee 

Highfield’s Uhuru Arts Group criticizes NAC 

Highfield – based Uhuru Arts Group (Uhuru) has criticized the National 
Aids Council (NAC) for not giving adequate support to grassroots 
HIV/AIDS support groups and failing to embrace meaningful involvement 
of people living with HIV/AIDS (PLWHIV/AIDS). 
 
Uhuru, many of whose 
members are living with HIV 
say NAC is failing to involve 
people who are living with 
HIV in its activities aimed at 
fighting HIV especially 
under the programme 
known as 'Meaningful 
Involvement of People with 
AIDS (MIPA).'   
In an interview, Uhuru 
leader Juao Zangaroti told 
Talking Harare they are 
getting fed up with NAC 
programmes that they say 
do not address issues of those living with HIV.  
‘We expect people living with HIV and AIDS to be engaged in the 
formulation and implementation of programmes that are aimed at 
fighting the disease. What we have seen is that NAC uses the ‘we know 
everything’ approach and that is not working because as HIV positive 
people, we want a bigger say since we are the ones living with the virus 
and no one should be allowed to dictate to us how to deal with the 
situation. 
 
‘As Uhuru, we expect people living with HIV to be involved in HIV 
fighting activities such as organizing events, workshops, facilitating 
discussion forums such that they can also benefit  in terms of earning 
money for their up keep.  
Nepotism is what we have also discovered to be at the centre stage in 
NAC and we are surprised people with no knowledge of HIV issues are 
handpicked in our local communities to implement NAC programmes yet 
we are there and willing to engage,’ said Zangaroti who is also an HIV 
activist based in Highfield. 
 
Another HIV activist and a member of Uhuru from Mbare, Eunice Sozi, 
said the organisation is not supporting initiatives that community based 
support groups are coming up with.'Uhuru is a forum where various HIV 
activists and groups such as artists, elderly women, youths and others 
collectively came together to create a network in which people share 
ideas in fighting HIV. We engaged NAC but they seem to be having their 
own thinking when it comes to who to engage in fighting HIV and we 
fear if they continue in that path, the phenomenal gains that Zimbabwe 
had recorded especially in lowering new HIV infection and prevention of 
mother to child HIV transmission will be destroyed,’ said Sozi. 
   
Efforts to get a comment from NAC were fruitless but last week NAC 
castigated Uhuru claiming the arts group was illegally going around 
soliciting for funds to fight HIV. Uhuru has however dismissed the 
allegations as untrue saying either a bogus group was illegally using the 
name Uhuru or that NAC was bent on tarnishing Uhuru image.  

Fees hinder maternal health accessibility 

Pregnant women in the poor suburb of Epworth 
are no longer able to pay maternity fees 
required for them to register their pregnancy at 
the local clinic thereby putting their lives and 
those of unborn babies at risk. 
 
A visit to Epworth by Talking Harare revealed a 
sorry state as various pregnant women narrated 
how they have ended up giving birth in their 
homes since they cannot afford to pay $30 
maternity fee needed for them to be registered 
and accepted for admittance at Epworth Poly 
Clinic which is the sole maternity clinic in the 
area. 
 
A young woman, Ms Emma Ms Ndoro said the 

situation was so dire that government must intervene before lives are 



should be provided with relevant 
information that plays a significant role in 
helping councilors make informed and 
realistic decisions on behalf of the 
electorate- residents. 
   
The City of Harare has 18 district offices, 
headed by District Officers (DO), 
commonly known as superintendent 
(katsekera) where residents are expected 
to receive services from the local 
authority. Among the main duties and 
responsibilities that they undertake are 
to attend to service delivery reports from 
residents in areas of sewerage and water 
services, refuse collection, road 
maintenance, rates queries and other 
service delivery related concerns. 
The introduction of the multi currency 
payment system in February 2009 
brought with it several complications to 
the billing of residents. The majority of 
residents had prior to this paid trillions of 
Zimbabwe dollars in advance during the 
2007- 2008 hyper inflationary 
environment.  This meant that some 
people would pay amounts exceeding ten 
trillion Zimbabwean dollars to the City of 
Harare.  
Yet the local authority was not collecting 
garbage, water supplies were erratic, 
sewerage bursts were prominent in high 
density areas and the city billing system 
was chaotic then as it is today. The 
ultimate result has been little 
improvement in service delivery. The 
billing remains a nightmare to the 
majority rate paying population.  
We have been prompted to right this 
piece by recent events in Highfield, Glen 
View, Glen Norah, and lately in Budiriro. 
An organization that has strong links with 
people known to be members of Zanu PF 
and apparently tied to officials in the City 
Treasury department has been raking in 
thousands of dollars from unsuspecting 
residents who owe the city huge amounts 
of money. This organization calling itself 
the Welfare Trust has repeatedly misled 
residents into believing that by merely 
paying US$20 their debts, running into 
several hundreds and thousands of 
dollars will be cleared by the City of 
Harare. When this information emerged, 
the City Treasury Department was quick 
to distance itself from this ongoing 
scandal. Officials from the District offices 
concerned have claimed to the HRT 
representatives that they have no power 
to stop this organization because certain 
officials within the City Treasury 
department have instructed them to 
cooperate with this outfit.   
 
The same City treasury department has 
dispatched thousands of summon to 
residents who owe the local authority 
huge amounts of money in unsettled 
debt, threatening to dispossess them of 
their belongings through court action. 
The City of Harare will not succeed in 
this. 
 
Despite branding the Welfare Trust as a 
bogus organization, the Budiriro District 
Offices on Wednesday 8 February 2012 
hosted hundreds if not thousands of 
residents who were shepherded to the 
council offices in order to pay the US$20 
on condition that they have purchased a 
Welfare Trust card that is stamped at the 
back with no other details. At the District 
Offices officials from this Welfare Trust 
organization demand to see their card as 
a pre-condition to enter the premises of 
the District offices. Without the card one 
is harassed by suspicious-looking 
characters demanding to know your 
business, who you want to see at the 
council offices and directing you to 

lost.  
‘They require us to pay maternity fee of $30 and most people cannot 
afford since this is an underprivileged society and so the result is that 
many of us end up giving birth at our homes which in this case are 
backyard sharks. We have had to rely on Vanambuya Nyamukuta 
(traditional midwives) and these put our lives at risk as they do not use 
prescribed surgical equipment.  
 
For example, a used pair of scissors or razor blade can be used on more 
than two women and this can be a health hazard to both the mother and 
the child. 
 
Maternity health fee has been the challenge for many women who are 
not employed or whose spouses do not have a reliable source of income. 
 
Some women organizations say the fee must be abolished and allow 
women to freely get maternal health when they are pregnant arguing 
that women are serving the nation each time they give birth. 

Human head discovery shocks Kuwadzana residents 

In a bizarre incident, a human head was found stuck on a stream bank 
between Kuwadzana 6 and Kuwadzana Extension last weekend.  
 
The head was discovered by 
two women on their way to 
Kuwadzana Extension at a 
footbridge that connects the 
two suburbs.  
‘We saw the head and 
thought it was a human 
being with a whole body but 
upon scrutinizing we 
discovered that it was only 
a head stuck on the stream 
bank,’ said Regina Baku of 
Kuwadzana extension. 
 
‘The head had some grey 
hair and beards on it,' added another woman, Mai Chiromo. 
 
Some people who gathered to witness the weird scenario suspected the 
works of juju by some traditional healers in the city. ‘This is possibly the 
works of some ruthless n’angas who use human body parts for ritual 
purposes and witchcraft,’ said Benjamin Kawaza of Kuwadzana. 
 
Kuwadzana police say they are still investigating the matter whilst a 
police source said there is high likelihood that the man was murdered 
and then beheaded before the head was thrown into the stream. 

Drowning of children can be prevented 

As the problem of water shortages continue in Harare, many residents 
have resorted to drilling backyard water wells. 
 
In some suburbs tape water is yet to supplied as some of these areas 
are relatively new with land development and construction of 
houses currently underway. But in suburbs like Hatcliffe ,residents have 
resorted to well water since tapes have run dry.  
  
The situation is too bad and that has prompted the rise on the number of 
backyard water wells in the city. Concerns by health experts that such 
wells could also be at the centre of a recent typhoid outbreak in Harare 
have been ignored. 
  
Away from these health concerns, there lies a new problem and this is in 
the form of cases of children drowning in these wells. Such cases have 
been reported in suburbs like Caledonia, Luconia, Hatcliffe, Hopley Farm 
and Dzivarasekwa. 
 
Authorities have not swiftly moved in to protect the lives of  theses 
innocent kids but organisations such as the Defence for Children 
International Zimbabwe (DCIZ) say it is now advisable for parents and 
guardians to constantly monitor the movement of children and also to 
ensure wells are secure and locked to prevent children from drowning. 
DCIZ has also been urging parents to teach children basic survival 
activities such as swimming so as to avoid drowning.  
 
Below is DCIZ’s advice on how to avoid drowning of children 

• Watch children closely  when they are outdoors, especially where 
wells, or drainage ditches are nearby.  

• Fill holes and make sure pools are fenced off and have covers 
that lock. Do not let a child out of your sight while you are doing 
yard work or other outdoor activities.  

• Never let your child swim in any fast-moving water.  
• Do not leave babies and young children alone in the bathtub 

or swimming/wading pool. If a baby slips or rolls and lands face 
down, he or she may not be able to turn over.  

• Do not leave babies and young children alone around water-filled 
buckets, such as 5 litre gallons used for cleaning.  

• Empty buckets after each use, and keep them out of children's 
reach. Buckets have tall, straight sides, which make it very hard 



individual houses where other officials 
from the organization will be busy 
collecting a dollar from each person. The 
HRT experienced this first hand. And 
desperate residents are happily partying 
with their money. 
 
The City of Harare district offices are 
public buildings without entry restrictions 
to members of the public. What then 
becomes the role of municipal police if 
residents are harassed in their presence 
by non-council employees? The HRT is 
curious to know the link between the 
actions of this outfit and Chipangano in 
Mbare that has taken over council 
buildings without any immediate solution 
in sight.   
 
Can US$20 offset a debt of US$1 800? To 
those familiar with accounts and the 
principle of interest rates this is 
practically impossible. However, despite 
being fully aware of this contradiction, 
the premises of the City of Harare in local 
communities have been high-jacked by 
non-council employees, masquerading as 
saints to protect the residents from the 
bondage of their debts. The City of 
Harare has not taken corrective 
measures to protect residents against 
manipulation by this organization, which 
has successfully silenced even our 
elected councilors, the Mayor of Harare 
and even law enforcement agents. The 
City of Harare has no known policy of 
cancelling all debt. The only position of 
council we know of is the entering into 
payment terms with revenue officers at 
district offices or at Rowan Martin 
Building.  
 
On further enquiry, our representatives 
within communities are being told that 
this exercise was initiated to raise money 
for a particular political leader after 
failing to raise the money through other 
means. As HRT we foresee a situation 
where residents’ hopes will be shattered 
at the end of this month or March when 
residents who have complied with 
Welfare Trust’s move will realize that 
they were misled. Initially, residents’ 
anger will be directed towards the City of 
Harare, and will be turned on the 
councilors for their silence in the face of 
this stunt. And someone out there will 
use this as a campaign tool to discredit 
the sitting councilors for their complicity. 
Just watch this space! 
 
We suggest the City of Harare make use 
of Radio stations to forewarn residents 
against falling prey to misinformation. 
They can also use mobile network 
operators for a partnership to 
disseminate this vital information. Using 
newspapers is right but not enough to 
reach out. Most people do not buy 
newspapers. The HRT will continue to 
urge the residents of Harare to desist 
from entering into shortcut arrangements 
to settle their outstanding debts because 
they will have themselves to blame when 
the arrangement backfires. 
 
- Inserted by Harare Residents Trust 

FREE VOICES HARARE 

Did you know that you can now use your 
cellphone to listen to news headlines, 
radio documentaries, music, participate 
in polls about topical issues and share 
voice and text messages? Yes it’s now 
possible!  
All you have to do is simply dial 0777 
437 300 or 0777 437301 and follow 
simple instructions.  
Start Dialing Now and Get 
Connected!!! 

for infants and young children to escape if they have fallen in.  
• Leave toilet lids down and keep young children out of the 

bathroom  
• Make sure your toddler knows that the toilet is not a toy. Toilets 

are drowning hazards, especially for children younger than 3. An 
older baby or young child can fall headfirst into the water and not 
be able to climb back out. Consider placing a latch on the 
bathroom door.  

• Never allow any child on a boat or ship without a life vest on 
them even if the owner has vast experience with their vessel, 
please note in case of accident they will only lose their vessel but 
you will lose a life or many lives.  

• Empty all liquid containers immediately after use and keep all 
empty containers out of reach of young children and babies. Do 
not leave them in the yard or around the house since they can 
accumulate water and become a drowning hazard.  

• Empty ice chests immediately after use and keep lids closed.   
• ‘Drowning of children in most parts of Harare is as a result of 

negligence on part of the parents, City Fathers and the 
Government which consequently violates children’s rights.’  
 
- An extract from a statement by Elfas Zadzagomo – Director 
for Defense for Children International Zimbabwe  

City watch 

Avonlea roads have just too many potholes and the long grass makes it 
difficult for drivers to see the road clearly. This is also posing danger to 
pedestrians as robbers could hide in these bushes at night. We do not 
know whether council is aware or it is upon us to do that, but we pay our 
money for service delivery. L Matsika 
……………………………………………………… 
Avonlea by the Greencroft Ok shops there is a police booth but  I have 
never seen a police officer there. What is its use when people face many 
problems that need police’s attention? L Marinda 
……………………………………………………… 
There are lots of potholes and refuse is rarely collected in Bloomingdale 
area behind Ashdown Park. Long grass is encroaching onto the roads 
making it difficult to cycle or walk without risking being hit by cars. N 
Mutize 
……………………………………………………… 
Dear editor,  
Some tenants here in Kambuzuma are conniving with bogus property 
agents to change ownership of some houses especially those owned by 
child headed families or belong to women whose husbands are deceased. 
Recently we had two incidents were two children aged 15 and 19 whose 
parents died last year almost lost their house to these conmen. 
Kambuzuma residents association helped the children and they have 
since reposed their property.  
 
Warning is being sent to many other property owners be cautious of 
these unscrupulous people who claim to be property agents. - 
Kambuzuma resident. 
……………………………………………………… 
Cholera/ typhoid outbreak at Chigovanyika Shopping Centre is looming 
as toilets are not working. To make matters worse not even a single tape 
can run clean water. Vendors are busy selling meat, fish, fruits 
and vegetables oblivious of the associated health dangers.  
 
The situation is dire as raw sewage has been flowing at this place for two 
weeks unattended. Council is taking long to attend and as the situation 
stands, we will have more time with that until God intervenes because 
Chitungwiza council seems to be battling with its internal squabbles. – 
Manyame, St Mary’s 
  

 



OPINION POLL  

Harare has become an eyesore with litter 
everywhere. How can residents play a 
role in retaining the 'sunshine city' 
status? Text your views to 
0777437301. 

YOUR SUBSCRIPTION 

You are receiving this eNewsletter 
because you are on the CORAH mailing 
list.  
 
To join the mailing list, please click here. 
 
If you do not wish to continue receiving 
this eNewsletter, please click here. 

CONTACT US 

Community Radio Harare 
No. 66, 5th Street/ Cnr. Livingstone 
Avenue  
Harare, Zimbabwe 
+263 04-2906084 
Email: info@corah.org.zw; 
radioharare@yahoo.co.uk 
Website: www.corah.org.zw 
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