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The Centre for Community Development in Zimbabwe (CCDZ) visited a selection of mobile 
voter registration centres in Harare, Chitungwiza, Goromonzi, Mutasa and Makoni to assess 
knowledge levels on the process by members of the public / turnout, the accessibility and 
visibility of registration centres, effectiveness and efficiency of the process, adequacy of 
stipulated time frame as well as the challenges faced by members of the public during the 
process.  The findings of this observation are aimed at informing the Electoral Management 
Body, the Registrar General’s office and other critical duty bearers and stakeholders on the 
progress made thus far in ensuring free and fair elections.   
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Part of the people who came for mobile voter registration at Mutiunokura Primary School in Mufakose 

 

1. Knowledge levels on the process by members of the public / turnout 

CCDZ observed a voter turnout of approximately 700-1000 people per polling station. Very few people 
stated that they got the information on the process from formal media channels such as electronic and 
print media. Most of the people revealed that they got information from political parties whilst some 
stated that they got messages from school children who got the information from headmasters. Officers 
from ZEC were seen distributing flyers at various shopping centres as a way of informing residents about 
the registration process. Residents interviewed away from the registration centres generally had low 
knowledge levels on the process, save for those who were active members of political parties.   

2. Adequacy, accessibility and visibility of registration centres 

Residents in Mutasa and Makoni Districts complained that the inadequate notice was given to 
them about the voter registration process, and that very few people were aware of which areas 
would be used as registration centres, adding that most of them got this information days after 
the process had begun.  In some instances the residents got this information after the allocated 
number of days at that specific centre had passed.   

The residents further complained about the accessibility of these registration centres; explaining 
that these centres were too far from their residents.  Travelling to and from these registration 
centres was a costly exercise which very few people could afford; and this was compounded by 
the slow pace of service at the designated registration centres.  Residents that were interviews 
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suggested that the polling stations which were used during the referendum should be used for the 
voter registration process as this would enhance the number of centres as well as to ensure easier 
access to them.  

3. Effectiveness and efficiency of the process 

CCDZ observed a serious shortage of staff from the Registrar General’s officers at the 
registration centres that were observed. Only two officers per station were carrying out the duties 
which included verifying people’s names, taking finger prints, processing I.Ds, maintaining 
order and registering people. An average of eight minutes was being spent on one person whilst 
the queues were in serious disorder, whilst residents in Epworth explained that they had been in 
the queue for seven hours and they were yet to be served.  A fight almost erupted at Budiriro 
Community Hall around 4:30 over who is in front in the queue. Many people were frustrated and 
eventually left, especially the working class who had expected to just complete the process in 
thirty minutes or less. 

4. Inadequacy of stipulated time frame  

Members of the public in all of the registration centres that were visited were of the opinion that 
there was inadequate time allocated for the process at each centre.  In Mutasa District, elderly 
community members were hopeful that the time frame allocated for the registration process 
would be extended; given the fact that insufficient notice was given ahead of the registration 
process, the inadequate number of registration centre and the fact that some registration centres 
were turning people away on the basis that “they were only issuing National Identity Documents 
today.” 

In Epworth some members of the public were hoping that they will get birth certificates but the 
centre was only restricted to voter registration and IDs. Residents of Epworth were seen helping 
one another in providing proof of residents as it is a requirement for one to register as a voter, but 
their hopes were shuttered as they failed to register after the registration closed whilst they were 
in the queue.  In Mufakose, when the polling stations closed at 6pm, many people grumbled. 
They also argued that the time was too little; suggesting that maybe the whole week would be 
enough for the process.  

5. Challenges faced by members of the public during the process 

Most people were turned away mainly due to lack of proof of residence, very old bills 
statements, failure to produce a long birth certificate whilst others brought drivers licenses as 
forms of identification. At Budiriro Community Hall, CCDZ managed to talk to the people who 
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were turned away.  

a. The experiences of women:  

A representative of the Widows Against Poverty (WAP), a Community Based Organization in 
Budiriro, said her organization is taking up their challenges because the majority of women 
failed to register because they don’t have proof of residence. Mrs Susan Bangamuto said: “We 
do not have property in our names and most of us do not have marriage certificates and as 
you know they cannot appear on any proof of residence.”   

 

Women of Budiriro wait patiently to be served, either to check their names or to be registered 

b. The experiences of youths: 

The youths (mostly first time voters) who were interviewed also complained that the 
major challenge that they are facing regarding voter registration is that of failure to 
produce proof of residence.  At Mutiunokura Primary School, CCDZ witnessed about 35 
people who were claiming to be war veterans jumping the queue, claiming that they 
fought the liberation struggle and as such no one had the right to stop them. Some youths 
could also be seen wearing party regalia at some registration centres. At Budiriro 
Community Hall, tension was high with MDC-T youths grouping on one side and Zanu-
PF youths on the other side.  
 
Youths in Mutasa explained that some Village Heads were adopting a partisan approach 
to the voter registration process; the result being that youths that are known to be aligned 
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with a different political party to that supported by the Village Heads would not be 
assisted with the requisite proof of residence.  CCDZ further observed that some youths 
were systematically turned away from certain registration centres in Mutasa after being 
told that the process was focusing on issuing National Idenitifaication Documents as 
opposed to voter registration.   

 
c. The experiences of ‘aliens’: 

The issue of ‘aliens’, who turned up in large numbers at most of the registration centres 
caused confusion. Most of the ‘aliens’ who turned up at the voter registration centres 
were turned away because they failed to pay the money required to renounce foreign 
citizenship. At some of the registration centres, the ‘aliens’ were told by the State 
authorities that they still could not be registered because “the law does not yet permit”.   
 

CCDZ RECOMMENDATIONS: 
1. ZEC should extend the mobile registration process to allow all people interested to register as 

voters. 
2. ZEC should adequately publicize the voter registration process and provide people with a 

reasonable time frame within which to prepare for the process. 
3. ZEC should further decentralize the voter registration process; more registration centres are 

needed – particularly those that are traditionally known polling stations.  Information about these 
centres must be made available ahead of time.  

4. More staff members are needed to assist the few staff who are currently serving the people.  This 
has highly contributed to the high number of prospective voters who were turned away at the 
lapse of the stipulated time frame.   

5. ZEC should highly publicise the voter registration requirements and install adequate measures to 
ensure that those who fail to obtain these items are able to register – as stipulated in the new 
Electoral Act.  

6. ZEC should adopt a sectoral approach to ensure that marginalized groups such as women, youths 
and ‘aliens’ are able to register to vote.  

 

____________________________________________________________________________________ 

Our Contact Details: The Administrator, Centre for Community Development In Zimbabwe, 220 Samora 
Machel Ave, Eastlea, Harare, Zimbabwe, Tel: +263 4 776038 
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